KSC ODIN DELIVERY ORDER CC90300B

NATIONAL AERONAUTICS AND
SPACE ADMINISTRATION

Kennedy Space Center
Kennedy Space Center, FL 32899

DATA
REQUIREMENT
DESCRIPTION

1. RFP #: ODIN

2. DRD #: ODIN-KSC-4
Date: May 31, 2001
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3. TITLE: Daily Report of Operational Status

SUBMITTAL REQUIREMENTS

4. TYPE: REPORTS

5. FREQUENCY OF SUBMISSION: Daily (prior to 7:30 am local time)

6. DISTRIBUTION:

Electronically to DOCOTR and
designees

order period of performance

7. INITIAL SUBMISSION: Beginning with second day of delivery

8. REMARKS:

DATA REQUIREMENT DESCRIPTION

9. USE: To provide status of ODIN services to management and customers

for the previous 24-hour period.

10. REFERENCE: Paragraph (g)
of Contract clause 1. CONTRACT
TERMS AND CONDITIONS —
COMMERCIAL ITEMS (52.212-4)
(May 1997)

11. INTERRELATIONSHIP:

Contractor shall provide daily status report for systems providing ODIN service (e.g., Network login
servers, e-mail servers, telephone switches, voice mail). Report shall include device name, outage
description, date and time outage began, time outage was corrected, and the number of users affected.

Part VI — Reporting Requirements
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